
       
 
 

Egencia Announces Leadership Change, Appoints Rob Greyber to 
President and Pam Keenan Fritz to Senior Vice President, North America 

 
 Jean-Pierre Remy Leaves Egencia for CEO Role at a European Company 

  
BELLEVUE, Wash. – (May 6, 2009) – Egencia™, an Expedia, Inc. company, today announced 
that President Jean-Pierre Remy is leaving the company to fulfill a Chief Executive Officer 
position at a European corporation. Current Senior Vice President, Egencia North America, Rob 
Greyber, will assume the position of President, having successfully led and grown one of the 
company’s key operating regions. Vice President of Asia Pacific and Global Partnerships, Pamela 
Keenan Fritz, will take on Greyber’s previous role.  
 
Remy has been with Egencia since founding it in 2000. Egencia was later purchased by Expedia, 
Inc. A pioneer in the industry, Remy was part of the original movement to empower corporate 
travelers through the use of online technologies including self-booking platforms and integrated 
policy and business intelligence capabilities. During his tenure, he helped grow Egencia to its 
position as the fifth largest travel management company in the world with presence in fourteen 
countries.  
 
“Over the last ten years, Jean-Pierre Remy has made significant contributions to the company, 
growing our global footprint and strengthening our reputation in corporate travel,” said Dara 
Khosrowshahi, Chief Executive Officer of Expedia, Inc. “We recognize and thank him for his 
strong leadership at Egencia. He leaves the company in Rob Greyber's capable hands. Rob has 
driven impressive results in multiple roles within Expedia, most recently with Egencia North 
America.” 
 
Egencia remains focused on delivering concrete business value and personalized service to its 
clients and partners, especially during these challenging times. Greyber is supported by Egencia's 
experienced global leadership team, including Christophe Pingard, Senior Vice President of 
Egencia Europe; Simon Tam, Senior Vice President of Egencia Product and Technology; Paolo de 
Ruggiero, Vice President of Finance; Alan Donald, Vice President of Egencia Global Customer 
Service and Pam Keenan Fritz, newly appointed to Senior Vice President of Egencia North 
America.  
 
“It's a tremendous privilege to lead a company like Egencia,” said Greyber. “As President, I have 
the fortune of working with some of the best minds in business. We have fundamentally 
transformed the way companies manage travel today. At a time when we see the market landscape 
constantly shifting, Egencia has the ability to help companies confront these challenges and drive 
cost savings, improved control and better traveler experiences.”  
 
Over the last three years, Keenan Fritz has acted in a number of leadership roles within Egencia.  
Most recently, she led the company’s Asia Pacific business, developing new product and service 



offerings for Egencia China, Australia and India. She will now turn her deep industry knowledge 
and strong business acumen to the North American market.   
 
“During my time with Egencia, I have seen it grow into an industry force, driving meaningful 
results for businesses globally,” said Keenan Fritz. “To this effort, I look forward to working 
closely with our clients and industry partners, especially during these challenging times.”  
 
Greyber joined Expedia, Inc. in 2004 as Vice President, Expedia® Partner Services Group, and 
was responsible for all aspects of Expedia’s relationships with airline partners in North America. 
Prior to Expedia, Greyber served in Vice President roles for a venture-backed software company 
based in San Francisco and at Scient Corporation, leading numerous strategy and technology client 
engagements including designing and engineering the initial web and operating infrastructure for 
Hotwire.com, now a subsidiary of Expedia, Inc. Prior to Scient, Greyber was an Associate with 
Deutsche Bank’s Mergers and Acquisitions group, based in Hong Kong and began his career as a 
systems engineer with Electronic Data Systems Corporation. 
 
Mr. Greyber holds an MBA from the University of Chicago Booth School of Business with 
concentrations in Finance and Accounting, and a Bachelor of Arts degree, with honors, in English 
literature from the University of Maryland, College Park. 
 
Keenan Fritz joined Expedia, Inc. from McKinsey and Company where she served a variety of 
clients across the U.S., Europe and Asia. Keenan Fritz previously worked in the British Treasury 
department advising on issues of international finance, trade, defense, education and employment 
policy. Keenan Fritz holds a Bachelor of Science in economics from the London School of 
Economics and was awarded a Fulbright Scholarship for her graduate studies in international tax 
law at Harvard Law School. 
 
About Egencia, an Expedia, Inc. Company 
Egencia, an Expedia, Inc. company, is the fifth largest travel management company in the world. 
As part of Expedia, Inc., (NASDAQ: EXPE), the world's largest travel marketplace, Egencia helps 
business get ahead with a complete corporate travel offering supported by a best-in-class online 
and offline service, and global market expertise. With real-time availability of data and 
customizable reports that are integrated globally, Egencia is committed to helping increase 
efficiencies and savings by giving its customers more insight and control over their travel program. 
 
For more information, go to www.egencia.com 
  
Egencia and the Egencia logo are either registered trademarks or trademarks of Expedia, Inc. in the 
U.S. and/or other countries. Other logos or product and company names mentioned herein may be 
the property of their respective owners. 
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